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Building and Maintenance Policy




1. Policy statement


It is the policy of Estates and Facilities to maintain and enhance the buildings and services of the University to provide a quality teaching and learning environment.

The following detailed note showing the definitions of maintenance standards has been prepared in order that members of staff may be aware of the organisation and procedures relating to the construction, care, and maintenance of the University properties, and the purpose and relationship of the Maintenance Section within the Department of Estates and Facilities.

Historically the maintenance of the building has commenced on the day that the contractor leaves the site; however, the University recognises the need for cost benefits that result from taking full account of projected maintenance cycles and costs, through the feasibility, design and construction stages.

The University target is for all new buildings to reach BREAM excellent and all building works and refurbishment to comply with Part L of the building regulations.  The University provides a detailed design brief to its consultants to ensure that a building is both durable in character and effective in design and layout, and cost effective in terms of future maintenance.

Optimisation of design for future improvement works can be achieved by facilitating post-completion feedback on existing facilities from Executive Directors, Deans, Heads of Department, maintenance staff and the end users.

Value maintenance is of prime importance and the Department of Estates and Facilities recognises this can only be achieved through adequate design and detailing of the structure.  In addition, the proposed layout of campus must have regard to the future overall cost of site cleaning and maintenance.






2. Responsibilities

The Deputy Director of Estates has specific responsibility to ensure compliance to this procedure.  The Maintenance Section within Estates will be responsible for ensuring that all parties adhere to this policy.





3. Equality Impact Assessment

 This document has been subject to an impact assessment.  (TBC)


4. Welsh Language Implications


“In developing or revising this policy, consideration has been given to the requirements of the Welsh Language Act 1993 and the University’s Welsh Language Scheme to ensure that this policy conforms to the commitments given in the Scheme and also facilitates and promotes the use of the Welsh language wherever possible.“ 



5. Definitions

Relevant definitions are contained within the policy statement.

6. Underlying procedures

Please see attached procedures to support this policy

7. Risks of Non-Compliance

Ineffective maintenance can result in reduced life expectancy of the University estate, staff retention issues, and risk to the University in failure to carry out relevant statutory inspections and health and safety responsibilities etc.

8. Appeals

If you have any queries regarding this policy or its underlying procedure, please contact the Deputy Director of Estates.

9. Publication 

This policy is published on the Department of Estates and Facilities Intranet pages and on the Policy and Procedures Pages on the University Intranet site.  This policy can also be requested in hard copy by contacting Facilities Help Desk.

10. Further Guidance

Further guidance can be sought from the Deputy Director of Estates
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